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Practice News
employee of the month 

 Congratulations
to our Employee 
of the Month for 
july, Sophi!

FOR HER 
CONTRIBUTION AND 
COMMITMENT TO 
PERSONAL 
DEVELOPMENT WITHIN THE PRACTICE. SOPHI 
HAS RECENTLY COMPLETED AND SUCCESSFULLY 
PASSED HER SMEAR TRAINING AND IS 
ENTHUSIASTIC TO TAKE ON MORE LEARNING TO 
DEVELOP HER ROLE.

NHS Talking Therapies can treat common 
anxiety conditions. If you’re struggling with 
obsessions and compulsions, anxiety in social 
situations, flashbacks of a traumatic event or 
with panic attacks, obsessing about your 
appearance, or a phobia – being able to get on 
with your life again is cause for celebration.

NHS Talking Therapies treatment involves 
talking to a trained professional about your 
thoughts, feelings and behaviours. 
Treatment can be in-person, on the phone or an 
online course. It gives you practical skills and 
techniques to overcome a range of mental health conditions like obsessive compulsive 
disorder (OCD), social anxiety disorder, post-traumatic stress disorder (PTSD), panic disorder, 
body dysmorphic disorder (BDD) and phobias.
NHS Talking Therapies are effective, confidential and free treatments that can also be delivered 
in your chosen language – including British Sign Language (BSL), and for those whose first 
language is not English, via multi-lingual therapists or confidential interpreters.
Find out more, or refer yourself at nhs.uk/talk
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Important update 

Our Online Booking System is 
open during practice opening 
hours.
To find out more information on 
our new appointment system 
please scan the QR code.

We will have our monthly 
Half day closure, August 

the 19th. the Practice will 
be closed from 13.30pm 

and we will reopen, 
08.00am Thursday the 

20th, if you require 
assistance during this time 
please contact NHS 111 for 

help or advise. 

August Half Day Closure

Missed Appointments 
(DNAs) Continue to Rise

Unfortunately, we have seen a continued increase in the number 
of Did Not Attend (DNA) appointments across the practice. Every 
missed appointment represents valuable clinical time that could 
have been offered to another patient in need. With demand for 
appointments remaining high, it is more important than ever that 
patients let us know if they are unable to attend so that we can 
make the appointment available to someone else.

We would like to remind all patients that appointments can be 
cancelled quickly and easily by contacting the practice, using 
online services where available, or responding to appointment 
reminders. Even a few hours' notice can make a significant 
difference and allows us the opportunity to offer the 
appointment to another patient.

There has been some positive news in relation to our nursing 
appointments. Our reception team have been contacting patients 
ahead of all nurse appointments, and we are pleased to report 
that this proactive approach has resulted in a significant 
reduction in nurse appointment DNAs. We would like to thank 
patients for engaging with these reminder calls and helping us to 
make the best use of our nursing team's time.

However, despite this improvement, DNA rates for pre-bookable 
GP appointments, physiotherapy appointments, and WIC 
appointments continue to increase. We are asking all patients to 
help us reduce these missed appointments by cancelling as soon 
as possible if they are no longer required. By working together, 
we can ensure that appointments are available for those who 
need them most and help the practice continue to provide timely 
care to our community.


