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. MAY BANK HOLIDAYS

Please be advised we will be
closed Monday the 4th of May
and the 25th of May. If you do

require medical assistance

Mental Health during this time, please attend

Awa reness Week Derby Urgent Care Centre or
e call NHS 111 for help and

advice. Local Pharmacies,can

HEALTH assist with minor medical
AWIIE\I?ENESS : ;
Issues also, the opening hours
for local pharmacies are

advertised on our website.

FOUNDATION

ACTION MENTAL
FOR YOURSELF. HEALTH
FOR SOMEONE ELSE. AWARENESS
FOR ALL OF US. n

3.GET CLOSER
TONATURE
Spending timei

r o B @ We have seen anincrease i
" missed appointments (DNAs).
| If you no longer require your
% appointment, please cancel it
as soon as possible so it can be
i offered to another patient.
A member of our reception
% team will contact you the day
. before your nurse
— appointment with a reminder.

FOUNDATION
11-17 MAY 2

Ourtop ten actions to
support good mental health

These simple actions may help lift your mood and improve your ability
to cope with life. Try a couple and find which works best for you.

5.GET CREATIVE 6. MOVE REGULARLY
Spending ti s ing acti boost

1.PLAN SOMETHING TO LOOK
FORWARD TO

HTTPS://WWW.FACEBOOK.COM/DERWENTVALLEYMEDICALPRACTICE
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Royal College
of Nursing

International
Nurses’ Day

12 MAY

rcn.org.uk/IinternationalNursesDay Z a ppO| ntment SyStem
#InternationalNursesDay p|ease Sca n the QR COde

Medicine Order Line important update - temporary change to opening
hours:

Due to high demand and reduced capacity, our phone lines are
currently open from 8am to 3pm, Monday to Friday, excluding bank
holidays (previously 8am-4pm) to allow staff to process all medication
orders on time.

We apologise for any inconvenience this may cause and appreciate
your understanding while we work to support all our patients. Please

see below for information on the many other ways you can order your
prescriptions.

May Half Day Closure

Order Online
You can now order your medication quickly and easily using our online

We will have our monthly
ordering form at http://www.derbyshiremol.nhs.uk. The form is
available 24/7, requires no registration, and only takes a few minutes H a lf d ay C IOS U re, M ay th e
to complete. Your request will be processed by our team within 48 . .
hours. 20th. the Practice will be
Ordering your medication through the NHS App is fast and convenient. C losed fro m 13 * 30 p m a n d
With the NHS App, you can also book appointments, view your GP .
health record, check test results, and more. Download the app on your We Wl l l reO pe n ’ 08 . Ooa m
smartphone or tablet, or access it on your computer. Registration is .
simple—all you need is your full name, NHS number, date of birth, and T h u rSd ay th e 2 lSt |f yo u
postcode as recorded with your GP. )
require assistance during
this time please contact
Online ordering via the GP clinical system N H S l l l fo r h e l p O r a dVISe'
If you have access to the internet, you can also manage your
prescriptions online with your GP practice. Please discuss this with a H S !
member of the GP practice reception team, who will be able to assist T MARKS 01332 224588 et
and provide details with how to register for online access. SITWEI_I_ ST 01332 673905 I -
| i

Try the NHS App

Help us keep lines free
If you have access to the internet, please use the online ordering form

or the NHS App to order your medicines. This helps keep our phone
lines available for those who may not have access to the internet.




